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Agenda

• Background 

• Tariff types

• Load profile discussion on moving loads out of peak demand 
periods.
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Network load challenges
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Implications for tariff design

Peak demand
• Encourage customers to avoid the peak (4 – 9pm)
• This has to be sustainable on hot Summer days
• Therefore price ‘monthly maximum demand’ (kVA)

Energy
• Encourage customers to use energy outside of the peak times
• Therefore reduced energy price with demand tariffs

Should encourage …
• Shift pump loads out of the peak demand periods 
• Look at thermal storage
• Use of solar generation for refrigeration loads through the day
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Desired outcome
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LV/HV Agreed Demand Tariff

The tariff provides for two demand periods:

• 1. Annual Demand Period

– This is any half hour period between 12noon and 9pm (local 

time) on work days, between

– November and the end of March.

• 2. Anytime Demand Period

– This is any half hour period outside of the Annual demand 

period.

Note: Weekends and Public holidays are not considered work days and 
therefore are exempted from the Annual peak demand period.
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LV/HV Agreed Demand Tariff
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LV/HV Actual Demand Tariff
The tariff provides for three demand periods:
• 1. Peak Demand Period

– This is any half hour period between 4pm and 9pm (local time) on work 
days, between

– November and the end of March.
• 2. Shoulder Demand Period

– This is any half hour period between 12noon and 4pm (local time) on work 
days, 

– All year round.
• 3. Off-peak Demand Period

– This is any half hour period outside of the Peak and Shoulder Demand 
periods.

Note: Weekends and Public holidays are not considered work days and therefore are 

exempted from shoulder and peak periods.
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LV/HV Actual Demand Tariff
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$15:22$7:55

Load shifting and Power factor
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By shifting the higher demand outside of the shoulder period the 
demand saving equates to 245-70 = 175kVA not being charged in 
the shoulder period.

175kVA at $7:55 per kVA = $1,321 saving a month just by moving 
start/end times of loads.



Small Pump Load – shift saves $350/month
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B2R tariff compared to Business Demand
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Agreed Demand / Actual Demand
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Agreed Demand / Actual Demand 
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Questions
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Example 1 – Small pump?
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Load shifted but not all days in the month
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